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Data Handling Minefield

All businesses, large and small, know that the sharing of data helps make life easier, more
convenient, maintains compliance and keeps them connected to clients and industry.

The part that many businesses get complacent about is that the data they handle may not
just be theirs. Most data that companies handle, belongs to someone else. That could be
staff members (personal data) or client data (sensitive market information). It is essential
data is handled in a compliant way. Data protection laws make sure everyone’s data is used
properly and legally.

What are staff’s rights?

It is an employee’s right to be informed if their personal data is being used

Organisation must inform current and past employees if it is using their personal data. That
ranges from getting an ex-employees’ permission to complete an employment reference to

It is an employee’s right to get copies of their data

Staff can ask to know how the company is using or storing their data. You should ensure you
have a robust data management system or process sin place. Don’t rely on Word or Excel
documents or storing something on your computer’s desktop.

It is an employee’s right to get their data corrected

Staff have the right to ask for their data to be changed. This is linked to personal data such
as marital status, gender etc.

It is an employee’s right to get their data deleted

Staff can ask for data to be deleted. This centres around the company no longer needing the
staff data for the original reason they collected it and when a staff member initially gave
consent to a company to use the data, but the employee now withdraws their consent.

It is an employee’s right to raise a concern

Staff have the right to raise a concern if they feel their data is being handle poorly. For
example, if they feel it is not stored securely, or hold inaccurate information or has disclosed
information about you without your consent.

If you want to check that the way you are handling staff data is fit for purpose and your data
handling provisions are compliant, get in touch with me and my team. We can undertake a
HR Health assessment and provide you with remedies.

For further information and assistance on updating your HR documentation or GDPR
queries, please contact me at kwatkins@ihrsolutions.co.uk or call me direct on 07566
766954 or call our helpline on 01604 709509.

Connect with me on LinkedIn or visit our website.
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