
Compliance with Confidence Seminar  

Autumn 2024  

 

London and West Midlands Seminar Agenda 

 

Time Activity 
10:00am - 10:30am Registration opens 

10:30am  - 10:50am Take your seat 

10:50am -  11:00am Welcome – Opening Address - Richard McKenzie 

11:00am - 11:40am CII – Accredited Session 1: A Holistic Approach to Compliance 
– Nikki Bennett 

11:40am -  12:00pm Break for tea / coffee 

12:05pm -  12:45pm CII – Accredited Session 2: Sources of Business and Partner 
Management – Helen Dean 

12:45pm - 1:35pm Lunch / Networking  

1:35pm – 1:40pm Take your seat 
1:40pm - 2:20pm Optional Breakout Session 1 (CII Accredited) 

 
Choose from: 
 

1. Product Governance in the Distribution Chain 
2. Demonstrating Fair Value 
3. Outcomes and Good MI 

 
2:30pm - 3:10pm Optional Breakout Session 2 (CII Accredited) 

 
Choose from: 
 

1. Product Governance in the Distribution Chain 
2. Demonstrating Fair Value 
3. Outcomes and Good MI 

 
3:10pm - 3:20pm Break / Time allowed for movement  
3:20pm - 4:00pm Keynote Session – Consumer Duty: Lessons Learned 

(CII Accredited) – John King 
4:05pm – 4:10pm Closing Address – Richard McKenzie 
4:10pm – 5:00pm Farewell Drinks / Networking 

 

 


